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	INTRO
	CASE STUDY

My name is Gumshoe. John Q. Gumshoe. Maybe you’ve heard of me, maybe not. Chances are you’ll need my help at some point. In 2020 alone, there were 1,387,615 reported cases of identity theft in the United States.1
I'm a private investigator, see. A credit investigator, to be exact. My specialty? Identity theft, the perfect marriage of crime and craftiness, forged in the mean streets and back alleys of the internet. That brings us to my current case, Bob McNally. Click "Case Study" above to read the setup.

Bob McNally's Credit Conundrum
The vic, Bob McNally, has lived a long and successful life. Like many wealthy people, he hadn’t paid attention to his credit score. Why would he? Bob has always paid his bills on time, never had any major financial issues, and used his lines of credit sparingly. Nothing to worry about... or so he thought.
It wasn’t until he tried to lease a sporty set of wheels for his kid that Bob smelled something fishy. You see, his lease application had been rejected. That's when he came to me. He needed my help and I knew exactly where to start: The Credit Report.
                                    

1. FTC.gov, 2021
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There are 5 sections on a standard credit report, but 3 of them matter most when it comes to credit fraud: 
• PERSONAL INFORMATION
• ACCOUNT INFORMATION
• HARD & SOFT INQUIRIES
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This section of a credit report lists basic personal information, like this:
Name: Bob McNally, Sr.
                                
Social Security number: xxx-xx-1203
                                
Birth date: 11-23-1956
                                
Address: 125 Credit Fraud Dr, Anywhere, USA
                                
Phone number: (561) 555-1212

There’s only one problem here: that's not Bob’s address. 
This could be a simple mistake, but I smell a rat. Luckily, Bob can file a dispute with the reporting credit bureau. Because this info is gathered from multiple sources—like the bank or utilities—it can have typos or mistakes which may lead to fragmented credit history. This rarely has a negative impact on the credit score, but sometimes it can be an early indicator of identity theft. 
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A credit report contains information useful to impostors and investigators alike, but the Account Information section is where identity theft can start to become obvious. Here is where I can see all the dates Bob’s accounts were opened or closed, his payment history, credit use, account balances, and the status of any loan payments. 
Bob’s account info looks to be in good order, with one exception: one of these accounts was recently opened, but is listed as "In Collections."
Knowing Bob’s financial and credit history, I’d say this is more of a red flag than a red herring.
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This is often the most important section of a credit report. Hard and soft inquiries are generated whenever an authorized person or institution requests someone’s credit report.
Soft inquiries are those NOT generated by a prospective lender. This includes when you pull your own credit report, credit checks made by banks, or credit card companies offering you goods or services (besides a line of credit). Most importantly, soft inquiries don’t impact your credit rating.
Hard Inquiries, though, are a different story altogether.
Hard inquiries are made by a potential lender for the purpose of reviewing your history. This is usually because you've applied for a new line of credit, auto loan, or mortgage. Hard inquiries can negatively affect your credit scores, but that’s not the only reason to watch this section closely.2
An unexpected hard inquiry is a sign someone may have applied for a line of credit in your name.
2. TheBalance.com, 2021
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So let’s review the facts, and just the facts. We have an incorrect address, a suspicious new account that Bob doesn’t recognize, and most concerning, a hard inquiry from a bank he hasn’t ever heard of. It’s pretty clear to me that Bob’s fallen prey to an impostor, a fraudster, the lowest of the low: an identity thief.
Many people like Bob underestimate the importance of reading their own credit report. But sometimes, tracking your credit is about protecting your identity, your investments, and your future. Luckily for Bob, he caught on before his financial reputation was tarnished forever.
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            Should You Borrow from Your 401(k)?

            Does it make sense to borrow from my 401(k) to pay off debt or to make a major purchase?
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            Saving Early & Letting Time Work For You

            The earlier you start pursuing financial goals, the better your outcome may be.
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            A Checklist for When a Spouse or Parent Passes

            An overview of some fundamental steps when a loved one passes.
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                                Check the background of your financial professional on FINRA's BrokerCheck.

                            

The content is developed from sources believed to be providing accurate information. 
        The information in this material is not intended as tax or legal advice. Please consult legal or tax professionals 
        for specific information regarding your individual situation. Some of this material was developed and produced by 
        FMG Suite to provide information on a topic that may be of interest. FMG Suite is not affiliated with the named 
        representative, broker - dealer, state - or SEC - registered investment advisory firm. The opinions expressed and 
        material provided are for general information, and should not be considered a solicitation for the purchase or 
        sale of any security.


    We take protecting your data and privacy very seriously. As of January 1, 2020 the California Consumer Privacy Act (CCPA) suggests the following link as an extra measure to safeguard your data: Do not sell my personal information.
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